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Xn: Business Summary P

Established over 40 years ago

Based in Abingdon, Oxfordshire

Deployed into more than 800 UK sites

57% of customers are local authority and trust

Online Joining, Online Booking, Membership Management
and Access Control form the core parts of the Xn Leisure
Management Solution (LMS)

Integrations with 3™ party solutions including CRM,
University systems, Library systems and ReferAll



Xn: ReferAll Xr\

* Founded by Mike Carey and Stuart Stokes in 2009

e Stuartis a Public Health specialist understanding
complex medical referral schemes

e 171 public health services use the ReferAll
software, with over 155,000 referrals in their
system

 The ReferAll — Xn integration allows GP’s to
seamlessly refer patients into Leisure, creating a
referral membership to any leisure centre using
the Xn LMS platform
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Marketing Intelligence =

& Setup

© Step 1 © Step2
Step 2 - Member Journey

fi"} Your Journey

New Member

Welcome

]

Survey

Congrats

]

Birthday

Newsletter

]}

NPS+

Absent Member

We miss you

Where have you been?

]

Wish you were here

Sorry to see you go

]

What are you up to?

O gl

lorem ipsum

£ Custom Emailing Campaign

</» Campaign Name: test

& Personalised Mail: Yes

@ From: info@datahubclub.com
= Reply-To!

* Sender: info

& Subject: info

|ill Email Count: 17

@ Inbox Preview:

@ Scheduled: 04/06/2017 21:30



Xn Insight

& Dashboards / Personal Dashboard

@ Dashboards

demo session income

FINOO3 - Membership Income ﬁ SES004 - Sesslon Income

Jb's membership income table

Personal Dashboard

Ll 07 Jun, 2017: £0.00 07 Jun, 2017: £0.00
LM, May 2017: £2,921.40 LM, May 2017: £1,210.80
MtD, Jun 2017: £82.48 -98.13% MtD, Jun 2017: £130.10
MtD, Jun 2016: £4,411.40 MtD, Jun 2016: £193.35

E FINDO6 - Secondary Spend BKG0O1 - Booking Utllisation BKGO04 - Income by Activity

demo center secondary spend report My Test Filter Activity Income

07 Jun, 2017: £0.00 07 Jun, 2017: 18.85% 07 Jun, 2017: £0.00

LM, May 2017: £57.00 LM, May 2017: 9.99% LM, May 2017: £46,393.87
MED, Jun 2017: £19.50 -82.27% MLD, Jun 2017: 11.23% +16.13% MID, Jun 2017 £11,404.05
MID, Jun 2016: £110.00 MLD, Jun 2016: 9.67% MID, Jun 2016: £13,763.00

MEMOO2 - Live Members ea8 MEMOOG - Membership Income @ SESQ02 - Sesslon Cccupancy

Jb's test repart -. rembership Income test Jb's session occupancy report

07 Jun, 2017: 1,716 07 Jun, 2017; £0.00 07 Jun, 2017; 30.00%
LM, May 2017: 1,716 LM, May 2017: £2,921.40 LM, May 2017: 30.00%
MtD, Jun 2017: 1,715 ~24.78% MLD, Jun 2017; £82.48 -98.13% MLD, Jun 2017: 40.33% +29.82%

MD, Jun 2016: 2,280 MtD, Jun 2016: £4,411.40 MtD, Jun 2016: 31.07%




Xn Insight

GRAPH: 24 - Month View
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FINOO3 - Membership Income
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Xn Insight ~

& Detalled Analysis / Reports

B Filters

Report Category

o—

Dashboard Filters

Reports

Report Type 7 Membership Analysis v Time Period 7 Manthly w
ReportMamee? | MEMOO1 - Net Gain v Start Date © 01-01-2016 a1
Account Type « Operator v End Date ©® 31-12-2016 ]

Operater NameTl Derna Operator v Membership v All
Categories &

[ Submit




Xn Insight

Graph - Detailed Report View

Membership Net Gain Analysis =
Demao Operator || 01-01-2016 - 31-12-2016
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B8 Graph - Dashboard View

Membership Net Gain Analysis Report
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Users who currently view this report within their Personal Dashboard are listed below.
In order to add this report to another user's dashboard, please click anywhere inside the box below, select the user from the list and press the ‘Save 1o Dashboard button.




Xn Insight

E Membership Net Gain Analysis {4 Dates: 01-01-2016 - 31-12-2016
Q Copy Print Save =
* Jan-2016 Feb-2016 Mar-2016 Apr-2016 May-2016 Jun-2016 Jul-2016 Aug-2016 Sep-2016 Oct-2016 Nov-2016 Dec-2016 Total
Leavers 660 743 688 680 704 669 325 8 4 5 5 9 4,500
Joiners 1713 1395 1290 1288 1371 1065 19 il 2 0 1 0 8,144
Net Gain 1053 652 602 608 667 396 -306 -8 -2 -5 -4 -9 3,644

Showing 1 to 2 of 2 entries

B Graph - Report View

Membership Net Gain Analysis
Demo Operator || 01-01-2016 - 31-12-2016 - Top 20 records
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Xn: Contacts
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(global

() ReferAll

Xn Leisure

Jason Watts | Sales Director | jason.watts@xnleisure.com
M: +44 (0) 7808 092820 | T: +44 (0) 870 8030 700
www.xnleisure.com | Join us on LinkedIn™ | Follow us on Twitter

4Global

Chris Phillips | Head of Sales, DataHub | chris.phillips@4global.com

M: +44 (0)7885 873439
Web: www.4global.com

Twitter: @4globall
Referall

Stuart Stokes | Commercial Director | stuart@refer-all.net
Tel: 0845 465 1052
Mob: 07740 189 439

Web: www.refer-all.net y @ReferAll




