
Reading Libraries 

supporting asylum 

seekers and 

refugees



Reading Libraries
• Visa renewals have been praised by 

customers for a ‘friendly face’ of 

UKVI visa verification service. This 

service sees 360 people a week.

• The Ukraine Support Centre has been 

hosted in Reading Libraries for 6 

months. 

• 3 languages available in ebooks: 

Polish, Ukranian, Spanish.

• 15 languages in physical items 

stocked

• Spurred by a Guardian news article, 

a leafleting promotion at 3 hotels 

provided the service with new library 

members. 



Reading Libraries

• Monthly ‘Welcome to Reading’ sessions 

have welcomed over 100 people to town 

since their inception.

• Monthly ‘Reading Libraries Telling Stories’ 

typically attract 50 attendees a session.

• Parent-run, library supported non-English 

language RhymeTime sessions including: 

– Chinese 

– Italian 

• Reading Libraries host an online language 

learning resource in various languages 

including English.

• Reading Libraries provides free access to 

online citizenship practice tests.


